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AU& 2 5  2015 Quail Creek Water Rate Case W-02514A-14-0343 

I appreciated the opportunity to provide ratepayer conn Rate Case W-02514A-14-0343 
before the Honorable Judge JaneL. Rodda. 

I have a 1" meter, and I now understand that the higher monthly fee for 1" meters is to reflect the higher direct cost to 
provide potential increased water flow in the unlikely event that my fire suppression system should be activated. I also 
understand that it is not feasible to have different rates for individual houses (i.e., it costs more to provide water to a 
home that is 5,000 feet away from the pump than one that is 100 feet away). However, if we can single out 1" meters 
for higher costs, maybe it is reasonable that the Stone House development should be responsible for the higher cost 
that it takes to provide water to just 11 homes. The Stone House development is also a less dense residential area, 
which would increase the cost of providing water to that customer base. However, I am in favor of treating all 
residential customers the same by charging all homes the same monthly fee. 

I also do not agree with Quail Creek Water or the Arizona Corporation Commission staff that we would all pay about 
the same if we just used more water. For example, if I use 30,000 gallons of water per month, the difference in the 
amount paid by me and a neighbor with a 518" meter becomes smaller because the 1st tier for 1" meter customers is 
17,000 gallons versus 4,000 gallons for the 518" meter. Their suggestion that a two tier rate structure is better for me 
than a three tier rate structure defies logic. They explained that my first tier goes up to 17,000 gallons instead of 4,000 
gallons for a 518" meter. My first tier rates will be higher than the first tier rates for a residential customer with a 518" 
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meter. As they should know, Quail Creek is a retirement community. Most homes in Quail Creek only have two adult 
residents. There is very little difference between the average usage for 1" and 518 customers. Not only could I never 
use 17,000 gallons in a month, it would be very difficult for me to use 4,000 gallons in a month. This seems 
contradictory to water conservation efforts. 

So, if I am going to pay more per month in fixed fees, why am I not allowed to participate in the three tiered 
conservation rates? I believe that all residential customers should be charged the same three tiered rates. 
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